DIRAK Corporate Policy

The development, manufacture and sale of components for latch, hinge and fastening
technology for industry are the focus of our company activities. Constant further developments,
innovations and the integration of international industry experience contribute to the fact that
the state of the art is significantly influenced by DIRAK. As a matter of principle, we use the
best available technology as far as this is economically feasible, cost-efficient and technically
suitable. Through targeted investments, we ensure the preservation, modernization and further
development of the energy efficiency of our plants and facilities.

We want to operate them safely, protect the health of employees, customers and citizens at
our sites and avoid harmful effects on the environment or keep them as low as possible.

We carry out programs aimed at the economical use of resources and the avoidance or
reduction of environmental pollution. We are constantly working on using energy more
efficiently - either by reducing energy consumption or optimising the energy sources used. In
this way, we are making our contribution to so-called sustainability.

High-quality products, systematic customer orientation, very good customer service, as well
as the organization of an international service and supply network are the main features of our
company activities. Thinking and acting in a spirit of partnership characterize our corporate
philosophy and our corporate culture.

Personal responsibility, independence, motivation and qualification of our employees are the
indispensable prerequisites for our successful corporate development. In doing so, we
continuously promote and deepen our employees' awareness of our management system
consisting of quality, environmental protection, energy efficiency and occupational safety. All
employees are called upon to initiate and support innovations to improve this holistic
management system and thus make a significant contribution to our company's success. The
promotion of employees is the explicit responsibility of the management. To this end, we set
ourselves ambitious targets, monitor progress through a high-performance management
system and make the results visible.

The management commits itself and every employee in the company to align its daily activities
with the principles of this corporate policy. All activities of our company are in accordance with
the relevant legal requirements and at least comply with the regulations of the competent
authorities. Compliance with this corporate policy and the continuous improvement of our
management system form the basis for trusting cooperation with customers and suppliers and
are regularly reviewed internally and by external experts.

DIRAK Dieter Ramsauer Managing Director: Jens Boche Bank details Deutsche Bank, SWIFT DEUTDEDW450
Konstruktionselemente GmbH HypoVereinsbank IBAN DE38 4507 0002 0603 7766 00
Amtsgericht Hagen HRB 7977 SWIFT HYVEDEMM414 Bankhaus Lampe, SWIFT LAMPDEDDXXX

UST-IdNr. DE261585314 IBAN DE54 3022 0190 0609 8505 90 IBAN DE46 4802 0151 0001 5399 81



